
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fix Loss of Functionality 

 

This Guide is for Employees 
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Step 
Number 

Step Description Step Image 

1 Cisco Secure Client has 
dropped 
 
Your Cisco Secure Client 
may have dropped. Please 
follow these steps: 
· Log out of One Source 
· From your desktop, 

please type Cisco 
Secure Client into your 
desktop search function 
and click on the 
application  

 
 

2 

Your AnyConnect VPN 
should look like this image 
on the right.  
 
If not, click the connect 
button 
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Clear your browsing data. 
 
· Log out of one source 
· Click the ellipses button, 

as highlighted below (3 
dots). 

· Select Settings from the 
list 
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On the left side select 
Privacy, Search and 
Services from the list 
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Scroll down to Delete 
Browsing Data 
 
Select Choose What to 
Clear 
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Select All Time from the 
Time Range Dropdown 
 
Select Clear Now 
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Log Back into OneSource 
 
Click here to access 
OneSource  
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